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The following updates to the FMCSA Portal were released on Saturday, February 6, 2010. A general 
listing of application fixes is below.  For additional details or if you have questions, please contact the 
Federal Motor Carrier Safety Administration (FMCSA) Technical Support team at 617.494.3003 or 
FMCTechSup@dot.gov.    

 

FMCSA Portal  
 

The following changes were implemented in the FMCSA Portal. 

 1)  Application fixes 

• An issue where the FMCSA Portal would generate incorrect New Entrant Expedited 
Action Letters has been resolved.   

• A small, specific set of Enforcement users can now view assignments. Work is still under 
way to identify and correct the same problem for other users.  

• An issue where some Enforcement users could not view carriers who needed to have 
audits assigned has been corrected.  

• An issue where users would see duplicate assignments within “Make Assignments” has 
been resolved. 

• An issue where the system would not save review extension request data has been 
resolved. 

• An issue that prevented users from selecting a company in step two of the assignment 
making process has been corrected.   

• An issue where users would receive an error message when clicking the “submit” button 
on the “Manage Administrative Review” page has been corrected.   

• An issue where users would receive an error message after selecting “Approver Decides 
on Extension of” and clicking the “submit” button has been corrected.  

• An issue where the FMCSA Portal would allow a Company user to view another 
Company’s data has been resolved.  

• An issue where Enforcement users who had the Corrective Action Plan (CAP) role did 
not have access to the “Approve CAP” and “Ext. Request” functions has been resolved.  

• The FMCSA Portal Help files have been updated.  

• An issue where users would receive an error message when editing their profiles and 
selecting “Update My Profile” has been corrected.  

• An issue where Enforcement pop-up browser pages would not properly recognize 
session timeouts has been resolved.  

• An issue where the Portal would create duplicate entries when processing a CAP or 
Extension Request from the “Manage Failed Safety Audits” page has been resolved.  

• An issue where users would receive a “Page Has Expired” error when clicking the “back” 
button in an Existing System while logged in via the FMCSA Portal has been corrected.  
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• An issue where users would receive a “Page Not Found Error” when trying to “View 
Details” using the magnifying glass icon from the Inspection and Crash Panel has been 
resolved.  

• An issue where the system would not display a confirmation that a CAP had been saved 
after the user clicked the “save” button has been corrected.  

• An issue where the system would render an incorrect Status Type for “My Profile” 
updates has been resolved.  

• An issue where the system would incorrectly display an error for the “Extension Request 
Received” date has been corrected.  

• An issue that caused the assignment summary list to display too many records has been 
resolved.   

• Under “Make Assignment”  “Company Search”  “Assignment Type”, the text “Safety 
Audit Review” has been changed to “Safety Audit”.  

• An issue where the system would incorrectly show NNA-PASA (Non-North American Pre-
Authorization Safety Audit) as a reason for a Safety Audit while a user was making an 
assignment has been resolved.  

• An issue where the New Entrant date would not populate within “Make Assignments” has 
been corrected.  

• An issue where the system would take too long to render data when navigating from step 
3 to step 2 of the “Make Assignment” page has been resolved.  

• The Enforcement Action, Enforcement Action Status, and New Entrant Status Date 
columns have been restored on the Search Result Page under Failed Safety Audits.  

• Users can now print the Results List on the Manage User Access page.  

• The “Assigned by” field is no longer displaying incorrect characters. 

• Expedited Action follow-on processing has been disabled for carriers who received New 
Entrant Expedited Action letters following the December 20, 2009 New Entrant Release.  

• The “Cancel Expedited Action” role is now only available for the Service Centers.  

• An issue where the Chief Accounts Officer (CAO) would incorrectly receive e-mails for 
profile updates when a role was approved has been resolved.  

• A situation where users would experience slow performance when searching for carriers 
has been improved.  

• An error regarding incorrect calculation of violation 7 in the Expedited Action letter has 
been corrected.  

• An issue where “Receive CAP – Company Details Info” would not display under “Manage 
Expedited Action” has been corrected.  

• An issue where the violations would not display under “Cancel Expedited Action” has 
been corrected.  

• An issue where some Enforcement users with the “Receive CAP” role were unable to 
view “Manage Failed Safety Audit” data has been resolved.  

• An issue where users could not create new Company primary accounts has been 
resolved.  

• The search function for Assignment Type Safety Audit/New Entrant data is now 
functioning properly. 

   



   

 


